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“always slept with her phone,” Comments,

ts historical roots. When terror is treated as a natural disaster, all we

news is dominated by catastrophe.” “do about it is kill terrorists

circle of fourteen expand on this: As they, : . ~ . .
o xp! H ) hen you name something a catastrophe, there is nothing much to

v of the a series of emerge S .
riew of the world as 2 gencies th If you confront a situation that you see as shaped by human actions,

ne, Lvents ha‘{ have alo cial and politi . . . o
e Bt ©along soct p re is plenty to say. You are in a position to demand accountability. You

.y
pecial, unusual, “unthinkable” events: mass e .
PRt R RS, to understand causes. You are considering action. You need to have

'n violence against elementary school children and their . .-
& . ) onversation. Many.

ne wearher—¥ + ool -
weath r the most part, all are represented as cat : : e
© weatherTor the o Fepre - : s easier to face an emergency than to have those difficult conversa-

re thinking in terms of catastrophe if vour att . .. . . _
gin phe ifyou When we go into crisis mode, we give ourselves permission to

¢ ,.Pd nt ﬁ'zr‘ 't term. In catastrophe culture, evervone feels. » . . » . .
fec o M . atastrophie cut R A the kinds of conversations that politics requires. And right now,

roency ¢ our agitation is Cllﬂrlﬂ Of’l&tii‘ . . . ¢ .
ency but our agita cled to d 8 politics requires conversations, too long deferred, about being a self

with a website. e .
LWe citizen in the world of big data.

- an emergency, problems are there to be dealtw

fructure are co red by the media as dlsa

sm to Think in a World of Big Data

W turn %omﬁhmﬂ that has 2 pohﬁcs

?
thing that needs mediate response but not. v . .
% that needs an immed; pons not n our new data landscape, conversations that we traditionally have

’”‘i."hfl::“pr doesn’t seem to require le i : . . . .
ialysis. /A catastrophe doesn’t seem to require _190"15131; thought of as private—talking on the phone, sending email and

T 5 3 YJ:{' ave st . . .
needs balm and prayers. are actually shared with corporations that claim ownership over

cle en, life in 2 cat he cult » 3. . . .
the circle of fourteen, life in a catastrophe culture suggest data because they have provided us with the tools to communicate.

vou cove through connecting. & csd’frith a situation vOU EXPE. . . , . .
you cope through connecting. Faced with a situation that you exp ever we let our gaze fall online, we leave a trace that is now some-

emergency, vou want to use social ia to huddle with vour fr
asan GERCY, you wal e social media to ithy se’s data. Insofar as we soul-search when we search the web and let

A twenty-three-year-old who was in middle school during 9 ; .
wenty-three-year-old who was in le schoo g9 inds wander as we wonder what to read, what to buy, what ideas

“Mast of the emergencies that are broadcast on the media c . . .
Most of the emergencies are broadcast ; » you ca e us, these introspective activities, too, belong to the company

anvihing about. There’s no action vou know how to take that T : e £
sthing al Th o action you Know o k cilitates our search. It mines them for data it finds useful now and

; ."3.{» ’_v the \1’ 1: E\_..lu O .‘s—‘ A A YA W) 1 3 > . . s M
improve the actual circumstances.” This does much to explain ho hem for what it might find useful in the future. For all of this

navigates the media stream of bad news: We learn. o o . .
vigates the media strea pad news: Ve learn ation exists independently of us and is in a state, in parts and

something, get anxious, and connect online. . . . . )
something, get anxious, and connect online o be sold to third parties. And outside this world of commercial

{Catastrophes have the ring of an act of God. They happen 1o .
AASHD v gorana y nappe ons, we've learned that our government, too, feels that it has a
we can’t see them coming, ¥When terrorism is presented as a ca Y .
we can't see ther g en terrorism is p d as a cal n listening in.

and it is, it is presente eparate from the history that created . - . . .
: ’ k ited as separ o story er time, living with an electronic shadow begins to feel so natural

that it comes to be more lik e v .
that it comes to be more like a natural disaster, a state of evil, rathe eems to disappear, Mark Zuckerberg, founder and CEO of Face-

1

omething that can be addressed by politics or through a reconside

b

ks

as said, “Privacy is no longer a relevant social norm.” Well, pri-
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nvenient [af the social network, but what is intin: as her deepest expression of patriotism. And mindspace was central to

mocracy without privacy? Is there: tpatriotism. From my grandparents’ perspective, as second-generation
ericans in the Brooklyn working class, being able to think and com-
unicate in private meant that you could disagree with your employer
‘make a private decision about whether you were going to join a
Aithout ﬁ?ﬁfw‘aay n. When making this decision, you would be wise to read union
ture in private. Otherwise you might be threatened or fired before

r how to talk about this. At length. W yot to your decision. And you needed time to let your ideas jell. You

: d other thought I was old enough t ded privacy to change your mind about important matters,
. main. public library in Brooklyn, a During the televised confirmation hearings for Supreme Court justice
Army Plaza. 1 31;(5:‘1511/ had a librar ence Thomas, the question came up as to whether Anita Hill’s testi-

against Thomas would be supported if it could be shown that he
vregular viewer of pornography. Did he regularly check pornogra-

pienic lunch—chicken sandwiches sut from his local video store? Hill’s lawyers wanted those records to

t

Sread and gpmeﬂ_ 3(;19 & we sat on the concrete-and-wood bench itered as testimony. [ believed Anita Hill; I wanted those video re-
DDA anG Ieniohalus © . -

k mmée Qf?f\’}u};’hju The conversation turned to the lib “to support her account of Thomas’s vulgarity and harassment. But

‘moi’;hr:z’ wranted me to understand that I could ta dvocates argued that video store records and the list of the books one

e would be a secret between me afi draws from a public library should get the same protection. Clarence

know the list of books I read. It w omas had a right to his mindspace. He won that round and I consid-

’l

oth protected what I would call min it a round that my grandmother would have wanted him to win.

o glad to be raising her family in Am e make our technologies and they make and shape us. I learned to

American citizen at the mailboxes in an apartment lobby in Brook-

s, the government 1 sed the mazl o spy on pe@pie, Here, 1t was'

=

And my understanding of the mindspace that democracy requires

Clearly, my grandmother was less than informed abo haped by how things worked at the public library. I did not know

excesses of J. Edgar Hoover, but she had taken comfort from the d to take my daughter, now twenty-four, as she grew up with the
of Senator Joseph M Qartm ) We had ralked about the privacy o

en
: , o i
boxes from when [ was very young; indeed, as I remember it, the: had to learn that her email is not protected. And although her

ing ritual of poing down to get the mail gave my grandmother: ‘books are still private, what she reads online is not. She shows me
g ritual of going i

chance—almost every day—to comment on the reassuring mai she tries to protect her privacy—for example, on social media apps,

1 uses her real name but rather multiple other names, a protec-

But the secrecy of my book list was something we didn't talk

ater. She clearly saw it as a more subtle civics lesson: ho it of a generation that learned to avoid predators on Facebook by

| that no one should ever be able to hold wha rig real names. But she knows that anyone sophisticated and de-

10 one had the right to know what I was red ed would be able to find her. And when it comes to her cell phone,

es up all privacy for convenience. She wants to use maps, so the
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is turned on. This means that her phone leaves Graduaily, we have come to learn all of this. And in the post-Snowden

ars, we have learned more—that the calls, locations, and online

iling her location. And the system knot
28 L

is, what she searches for, what she reads. arches of ordinary Americans are monitored. But almost everything
A.J.)‘ Lighe ik helwrcR B9 3 s 1 ’

s:’*m was eighteen, my daughter showed me 2 program:

b

Wiy Friends, it uses the (GPS capability of the i

out this process remains as secret as possible, shrouded under the man-

f national security or the claim of proprietary interests. Exactly what
' 4 g 4 fovon kY - i 1 for Howr ig it | YA 5 1 ? i
Low the ];La:;mi:i;om of friends. She thought it seemed creepy but+t ken? In what form? How long is it kept? What is it used for? What

o keep it off her phone if all her friend

t.people have come to understand is that this is out of their hands.

T it wonid

| something to hide.” Vhat happens fo conversation in these circumstances? One thing I've al-

ey would thir

v o P . ..
And just i’ecen‘cﬁ%‘% 'fﬁ,eﬁaa se 1 learned it just recently, I had to & ly noted is that people tend to forget their circumstances. This is one

tect her privacy by using browser settings de -great paradoxes of digital conversation: It feels private despite the

it may well activate greater surveillance of f her hat you are onstage. If you are on Gmail, your email is searched for

N ~

iesire oy ¥ pr wa.C}’ i Conszde*;ed SBSpiCi,O

for how to best sell to you, but for the individual, the experience of

it. This is distressing when [ think of € on email remains intimate. You face a glowing screen and you feel

S

library. Wasn't the need for private e.'The experience of digital communication is out of sync with its

e i o » Time wett are 11 o 1e3s .
cod the iﬁj..g,ﬂ_y hooks in the ’; rst p.’w.&v? y. Online, you are under a kind of surveillance.

A generation grows up assu
resistance. Only a few years ago, a smteen—year"oid med to reassy;
- 2 1 "% J - a
chat it somehow didn’t matter that her email wasn't private by : elf of Self~Surveillance

“Who would care about éwie life?” Tt was not an empowering il

; ’ﬁ@d out to ;—;5 wrong, A lot of people care about he viously, when we thought about surveillance, we thought abodt

) he effects of being watched all the time. The English pbilosopher
y Bentham had a model for it. He called it the panopticon. Itis a
o construct a building: You put a guard at the hub of a spoked
Surveillance Creates the Digiwj Diouble Since those who are living in the spokes don’t know when the
s looking at them, they act as if he always is, because he always
"hen the Internet was new, we thought of it as a frontier. H e. They put themselves on good behavior, conforming to what

ink of as the norm.

of technology hvgen‘y Morozov points out that the advi
: - L " - .
ragline for Microsoft’s Internet Explorer was “Where do you wa orks for prisons; it works for asylums. The French sociologist
R . P . .
mga/“” These da ;s, our online practices put us in 2 world where Foucault took Bentham'’s image of panopticon surveillance and
5 ‘relevant to thinking about being a citizen of the modern state.
'“:'wiﬁ you ozfer up today? We exist alongside digital repi ucault, the task of the modern state is to reduce its need for sur-

selves—digital doubles—that are useful to differen by creating a citizenry that is always watching itself. With

lifferent times, ot for some, at a time to be determined. Th s-on most corners, you don’t misbehave even if you don’t know if
R LW W b L RS Ars > €

a is on any particular corner. It might be. This is the self of self-
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- operates on the digital landscape. If you know

| ernail f;re not private, you watch out for what you: vaped })}/ the Systﬁm: Living in the Bubble
LLikak it &K Pl oy L

life of the data-gatbering web bas ach of us who “feeds” the system ends up being shaped by it, but in

ore than actively give u

B

2 o new twist. We do a very different way than the person caught in the panopticon. We
w Fen v

JLo

N G s i Il e - Y " ~ -
I ?:mg,, our preferences or by ta aking surveys or by fill tso much conform because we fear the consequences of being caught

poriant data to those who watch us are 1 in deviant behavior; rather, we conform because what is shown to us
L B £ e s 11736 A/ >
sJs e Jgg@{,’ g5 we go & ghoui the business of ou Qggfy {1U€S. We fe

eis shaped by our past interests. The system presents us with what
hat, watch movies, and make travel plans. T

lieves we will buy or read or vote for. It places us in a particular world
Wﬁ in touch with f fiﬁqdb on 505131 mecha, u onstrains our sense of what is out there and what is possible.

1 any query, search engines curate results based on what they know
me tmﬁg Everv new service on our smartphone syou, including your location and what kind of computer you are
entially offers up a new “species” of data to our onli .50, if you do a search about the Ukraine and opposition move-
oal for those who make the apps is to link surve I don’t come up, this may be because an algorithm has decided that

4 . o oo’
ot we are cared for. 1f our apps trake “care” of

iR

on't want to see them. This means that you won't learn (at least not
what they take from us, hiat they exist. Or, by the logic of the algorithm, you may be pre-
s Foucault analyzed it, when you put cameras on with only certain political advertisements. You may not learn that

ople to notice them and build a self that takes

=L

didate who seems “moderate” in national advertising sends anti—

ver i{n—;g‘mﬁ@ g that the cameras are thefn makes ¥ otitrol advertising to other people, just not to you.

W _‘LLlsi 70e 48 4@

W the voal is fo
good” : all by Jmursebf But in our new data regime, the go

R ) -
. he unaware, of at least fo forget in the moment, that surveil

web promises to make our world bigger. But as it works now, it
"ows our exposure to ideas. We can end up in a bubble in which
only the ideas we already know. Or already like. The philo-
llan Bloom has suggested the cost: “Freedom of the mind re-

: e« S .
e regime works best if people feel free to “be themselves

way they can provide “natural data” to the system.

vs. while T ﬂ}ighi have oni—}f a gmemi sense of whet not only, or not even especially, the absence of legal constraints
By WWilak AELA, .

(IIOWE anG {:J O%h - J{‘i\) Wo 2 deVe [ 3pm\,ﬁE i Was O h i g ne thaE Bees 1oree ‘t@ assure un}fofnﬂ Etjr l ] ]
1OWS 4 L8 £ e 33 T t 1K E‘

ver that, with GPS, my phone could

N

g m
when I was thrilled to disco of other possibilities.

map and 1 would never have to get lost again. ¢ you have a glimmer—and you only need a glimmer—of how
ks, you have reason to believe that what the web shows you is a

11 of what you have shown it. So, if anti-abortion advertisements

1 your social media newsfeed, you may well ask what you did to
there. What did you search or write or read? Little by little, as
¢s show up on the screen, you watch passively while the web
constructs its version of you.
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Building narratives about oneself takes time, and you never know if
o e e . :
| fo ifs oWl ggmgtgme tune., Marx’s Labies tran y-are done or if they are correct. It is easier to see yourself in the mir-

f the machine. You have mail,

et on the ground . . . it srands

n brain, grotesque ideas i’ar more

iinking in Public
uild more targeted marketing
ns. Insurance companies use it to apportion health benefits “horeau went to Walden to try to think his own thoughts, to remove
himself from living “too thickly”—how he referred to the constant
ter around him in society. These days, we live more “thickly” than
reau could ever have imagined, bombarded by the opinions, prefer-

and “likes” of others. With the new sensibility of “I share, there-

fime to time, we are startled to get a view of who the algorithm

work over our data think we are. Technology writer Sara Wats(?

acribes such 2 moment. One day, Watson receives an invitation

reted advertisement, to participate ina study of anorexia in a Bostot

< Qi

"

nital, Watson says, Ad seem trivial. But when they start to qu lam,” many are drawn to the premise that thinking together makes

z line has been arossed,” . tter thinking.

lé:}
(f)

west to participate in the anorexia study pe acebook’s Zuckerberg thinks that thinking is a realm where to-
is always better. If you share what you are thinking and reading
study targeting women with small g A atching, you will be richer for it. He says that he would always
gpﬁmemsh We are talking throu r go to a movie with [his] friends” because then they can share

experience and opinions. And if his friends can’t be there physi-

7 e is stuck with hP idea that she made t

es to algorit s whose rules we don't understand.

« Watsor wha‘t is most disorienting is that she doesn’t unde he can still have a richer experience of the movie through online

ow the algorithm reached its conclusion about her. And how c g. Neil Richards, a lawyer, cross-examines this idea. Always shar-
,Mge 2 black box? For the algorithms that build up your digita with friends has a cost.
cross many different platforms. There is no place

ble. There is no place to make it conform means we'll always choose the movie they'd choose and won’t choose
ovie we want to see if they'd make fun of it. . . . If we're always

th our friends, we're never alone, and we never get to explore ideas

you want to be represented. Watson ends up cot

1t whether the algorithm doesn’t know us at all,s

. . " : " T . . " -
s hetter than we know ourselves.” Dioes the bla urselves. Of course, the stakes go beyond movies and extend fo read

. P “, —_ " - I » . F e
know something she doesn't? to web-surfing, and even thinking.

nversations with others over 2 lifetime, you get to see you

vou. You get to “meet yourself” in new ways. You get to

d even thinking. Especially thinking. One student, who was used
ging as a regular part of her academic program for her master’s
changed styles when she changed universities and began her doc-

omebody doesn’t “get ; vou.” Now we are offered

o
et
ot
o
o
@

I"O
)

2
o
iy
(5]

experience: We are asked to see ourselves as the collection of things w

e should want, as the collection of things we are told should interest us. dies. In her new academic program blogging was discouraged.

g tidier version of identity? mments that, looking back, the pressure to continually publish led
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N

akes it sound cute, like it’s nothing. Just helpful to you. Sweet. And
it is helpful to get better ads or better services for the things you want.
ut how do they work and whar are they going o do with all that they
now about you? I don't know and I dow’t like where this is going. But

m not going to think aﬁou??éis until something really bad happens
oncretely.

. & 'D 1
think their followers and fzsmds mi ghf disagres wa“h he,m eop

private space to develop ¢ heir ideas. ’ ° ’
o ¢ Americans took as i{f,@vﬁem the idea that pt ;ana is uneasy that data are being collected about her, but she’s de-
renerafions OnuwoaInerirans oo Lo : v ) ; , )
ed that right now she’s not going to worry about it. She says that when
" 4% 35 ) 1 .
was younger she was “creeped out” by Facebook having so much
cen s v Q d about the priv - ¥

50N f&;&dj ‘y\li’l ::%"5 T&d{ﬁb &D L i

i dest range of ideas, tmation about her, but now she deals with her distrust of Facebook
to be open to the widest

% E f
apace was essential to democrafic lie.

when making my readi ﬁg choices. Crowd-aourcmg your reddmg P eeping her posts light, mostly about parties and social logistics. She
. irives you “to conformity and the mainstrea n't want what she puts on Facebook “coming back to haunt me.”

ore than this, Lana says, she “is glad not to have anything contro-

al on my mind, because I can’t think of any online place where it
Id-be safe to have controversial conversations.” And she would want

» . . - e any conversation online because that is where she is in touch
Objects-Not-to-Think-With

Ul her friends. Lana describes a circle that encourages silence: If

ognitive science has taught us the several qualities that make] had controversial opinions she would express them online, so it’s

k sbout something you probably don’t want hat she has none, because what she would say would not be private
not to think about somet! ks -

. T » %7,
« anyway, You don't know when it is going to “happen. You
know exactly what it means for it to “happen.” And there is no im# ‘ : . N o )
-»:ffen? between actions you might take and romequeﬁc " ygng it online and everything you say online is kept forever. And
omething she doesn’t like at all.

is:medium. In fact, Lana’s circle has one more reinforcing turn: She

good that she has nothing controversial to say because she would

1k to Lana shortly after her graduation from college in June 2014.

e e : _ rwee famzl*r vacdl ews are manifestations of disruptive climate change, escalating
re :&h‘la to exploit the @sycnoiogmai distance betvvebn a y

3 nd terrorism, the limitations of the international response to the
an 81UV and danger to the planet. A similar sense of distance makes >

of #J inicing about the hazards of “reading in public,” the risks epidemic, and significant violence due to racial tensions. There is
to defer thinki hy B »

g with 2 digital double, and threats to privacy on the digiral land
L x io v

Here is Lana, 4 recent college graduate, thinking aloud aboz

-of things to communicate about “controversially” Yet this very

‘young woman, beginning a job in finance, is relieved not to

] N rong opinions on any of this because her medium for expressing
she doesn't think about online privacy:

vould be online and there is no way to talk “safely” there.
Lana does not say that she finds any of this a problem. It would
onvenient to label it that way. If you say something is a problem,

. .,z 5 7 ot ;
Cookies? I think that companies make it hard to understand wha

ot : ing 2 ity brillian;
are really doing. Ewen calling them cookies seems pre £y bril
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cking” if you try to use alternatives to standard operating systerms—
“example, if you go to the Linux home page. It would appear that the
nux forum has been declared an “extremist” site.

One of my graduate research assistants has been on that forum be-

o tra dg—:‘—oéh‘f a5 arithmetic—as if, once it’s calculate e she needed to use annotation software that ran only on Linux.
en she reads the communiqué about Linux and full tracking, she s
n aback, but what she says is, “Theoretically I'm angry but I'm not
ng an emotional response.” According to the source we both read,
disputed by the NSA, the content of her email and searches is sur-
ed. But still, she says, “Who knows what that means. Is it a person?
hen T talk to young pe ople, 1 learn that they are expert at keep an algorithm? Is it tracking me by my name or my IP address?”
empriva } from each other when they want &

nfused by the details, she doesn’t demand further details. Vague

tocal” privacy

acy from parents or teachers who ;rstanéings support her sense that looking into this more closely can
So does the idea that she will be blocked or perhaps singled out for

r surveillance if she tries to get more clarity.

e college senior tells me, with some satisfaction, that he has found
round some of his concerns about online privacy. His strategy:
j_ses the “incognito” setting on his web browser. I decide that T'll do
me. I change the settings on my computer and go to bed thinking

And the few details we know seem illogical or like half-truth wsurely taken a step in the right direction. But what step have I

but it is not illegal to store a search. We ar n?E learn that with an “incognito” setting I can protect my computer

illegal to tap a phone »
D -

the ¢ searches are “anonymized,” but then, experts et} us that ecording my search history (so that tamily members, for example,
dt“ 5EATC IR 4w H LY KAl i o

heck it), but I haven't slowed down Google or anyone else who

7 re mire data which se 1
not true. Lafg; po‘"anom ake our ﬁam, which seems to be leg

- ant access to it. And there is the irony that articles on how to
BElv

ﬂ)
=
o
=
&
",.‘3
w
ey
o
<@
%
B
et
=9
wl
=]
ol
Loy
Che
e
Ll
IS
{
|
=
oy
e
[
a9
[&]
@
=
)
e
w
5]
'1
o)
®
=3
{
75}
g3

your privacy online often recommend using TOR, but the NSA
ers TOR users suspect and deserving of extra surveillance.

me to understand that part of what sustains apathy is that people
‘ ey are being tracked by algorithms whose power will be checked

o : : ; - Ca
+ des ng.m& 1 p— a&sl itis to prov@ke the govemmen‘i o put ¥ umans with good sense if the system finds anything that might ac

get them into trouble. But we are in trouble together. Interest in

. T Vo i » We’ ing : .
you will get on ¢ !f;_g“’ hst { from outside the bmted Statcs, you tr) s probable cause for surveillance? We're starting not to take our

~

TOR, 2 method of ’g wsing anonymously online. The same art iously.

plained that from within the United States, you will also activa esearch assistant says she's not worried about her data trail be-
; i§ Al
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cause she sees the government as benign. They're interested in terrori

ersist. Now that my assistant knows she is subje

nowden Changes the Game

!

tivity on the Linux forum, will it have a

what Sh{, says online? Her answer is no, that she wi ave been talking to high school and college students about online

ioht any attempt to use her thoughts against hi srivacy for decades. For years, when young people saw the “results” of

- come to that” But historically, the moments when “1 ine data collection, chiefly through the advertisements that appeared

wsually been moments when it has been hard or too fcheir screens, it was hard for them to see the problem. The fact that

desirable sneaker or the perfect dress popped up didn’t seem like a big

1 recall how Lana summed up her thoughts about online privacy 1. But in the years since Edward Snowden’s revelations about how

; ) . IR T N P

said she would worry about it “if something bad happens.” But w
10 < PR T

turn this around and say that something bad Aas happened. We are

sometimes delicate, between “personaliz

overament tracks our data, young people are more able to talk
ut the problems of data mining, in some measure because it has be-

associated (at least in their minds) with something easier to think

ed to draw ik
: spying. What Snowden was talking about seemed enough like

that seems banal {ICu m,y shoes,

50 you see ads for shoes) and curd
ashioned spying that it gave people a way into a conversation about

{ poses iafgs:z' questions.
: presidential election Faceboolk locked at random ore elusive thing: the incursions of everyday tracking.

012
ot DW*I)IC to go to the poﬁs By tel Emg thern that t*ﬂe}r fﬂ 50, after the Snowden revelations, high school students would begin a

sation about Snowden and then pivot to “Facebook knowing too

ch.” What did Facebook know? What did Facebook keep? And had

¢ and an xpert Ji gpgyhaq Z1ttram has caﬁed the manip y really given it permission to do all this?
Or they would begin a conversation by talking about how they were

also d;a a study, a m@od experiment, in w ng to stay away from Facebook, now a symbol of too much online

le were i‘vow osts from happy friends and some people 3 collection, and then pivot to Snowden. A different set of issues en-

but Snowden gave them a handle on their general sense of worry.
worry, in essence: How much does the Internet “know” and what

tional lives, We're qggug,t@;ped to media manipulation—advertising nternet going to do about it? After Snowden, the helpful ads on
1 2 = AAE L3

alwavs tsie& to do this. But having unprecedented kinds of inform screens had more of a backstory. Someone, many someones, knows

more about them than their sneaker preferences.

about us—rfrom what mediaati@m we take to What time we go to b
A nd yet it is easy for this conversation to slip away from us. Because

s we start to have it, we become infatuated with a new app that asks
eveal more of ourselves: We could report our moods to see if there
oncerns to address. We could track our resting heart rate or the
nit of exercise we get each week. So we offer up data to improve
ves and postpone the conversation about what happens to the data
hare. If someday the fact that we were not careful about our diet in



